
CHECKLIST

Create an account.

Create a case.

Submit the case, with photos.

Contact original lab to send case materials.

Innovative Vet Path partners with Timeless Veterinary Software to streamline and

simplify submission of patient history and specimen details. This software allows

you to log in at any time in order to access a copy of a specific biopsy report, or to

check on previous submissions.

Second Opinion

1. Go to the Timeless portal here.

2. Click “Sign Up” in the top right corner.

3. Fill out the prompted registration information.

4. Click the blue “Register” button.

Note: After this, please wait a few minutes for us to ACTIVATE your account before

attempting to submit the case. If you receive the message: “Account not active,” the

system is waiting for us to activate your account.

Step 1 : Create an Account

1. Log in here with your email address and password.

2. Click the BLUE “Create New Case” button.

3. Select the “Second opinion“ service from the dropdown list.

Step 2: Create a Case

https://timelessveterinary.community/landing/IVP
https://timelessveterinary.community/landing/IVP
https://timelessveterinary.community/landing/IVP
https://timelessveterinary.community/landing/IVP


1.The original clinician needs to contact the original lab and ask for either of the below:

Please ship the sample with the printed copy of the history form from step 2.

2. Write corresponding accession number from the printed history form (e.g. IVP-24-0123)

on the slide container.

3. You’re ready to ship!

4. Click “Add Patient” and enter their details.

5. Click “Add Owner” and “Create Owner” to enter the owner’s last name.

6. Click “Add Clinician”  and enter information. (This will be stored for future cases so you

may “select a clinician” in the future from the dropdown.)

     The clinician will receive an email with a link to the system and an auto generated

password.

7. Once all the information for submitting a case is filled out, click on the BLUE “Submit”

button in the bottom right.

8. On the next screen , enter your clinic findings.

9. Click the blue “Save & Continue” button.

11.On the next screen, review the information.

12. Add pictures and the previous biopsy report by clicking the BLUE “Add Attachments”

button on the bottom.

       You can drag and drop them or click in the box to open a file folder. Select the

images/documents you want and wait for the results to be updated GREEN for a successful

upload. 

13. Click the blue “Back” button in the upper right and you should see your images appear.

14. If you are ready to submit the case, click the green “Submit Case” in the upper left.

15. You must download and send your submission form with the sample:

          -Go to the “Available Cases” tab in the dashboard and click on the appropriate case.

          -On the top right, click the BLUE “Case Actions” button and click “Download Label.” 

Step 2: Create a Case

Step 3: Submit Sample

Tissue Blocks
ship to the lab at:

Innovative Vet Path

c/o MAWD Pathology

9705 Lenexa Dr

Lenexa, KS 66215

H&E Recut Slides or Unstained Slides
ship to Dr. Trainor’s office at:

Innovative Vet Path

2012 W. 85th Ter.

Leawood, KS 66206



Questions? Call or email anytime. 913-303-7717 | hello@innovativevetpath.com | innovativevetpath.com

Dear [PATHOLOGIST’S NAME HERE],

I would like to request a second opinion for [INSERT CASE NUMBER HERE] from an outside

lab. May I ask for your help please to send either A. Tissue Blocks or B. H&E Stained and

Unstained Slides to the following address as appropriate? I’ve also attached the submission

form that I ask if you could print and send with.

-Send blocks to MAWD Pathology with a printed copy of the IVP submission form:

Innovative Vet Path c/o MAWD Pathology

9705 Lenexa Dr.

Lenexa, KS 66215

-Send slides (stained or unstained) with a printed copy of the IVP submission form:

Dr. Trainor at Innovative Vet Path

2012 W. 85th Ter.

Leawood, KS 66206

Please let me know when you have sent these so that I can let the other lab know when to

expect them. I truly appreciate your help with this.

Thank you,

[YOUR NAME HERE]

Email Template for Requesting Case Materials 
from Original Lab

A PDF copy of the report will be delivered to the email address on file  and any

additional email addresses provided when the report is completed.

You can log in at any time to refer to a biopsy report or download a copy by clicking

“Case Actions” > “Download PDF” in the case.

What's next?


